Demo Script for Customer Presentation
[image: image1.jpg]Sign Up Today with the Biggest
Cloud POS Provider in the
World!
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> Implementation Team: Highlyskilled technical
employees witha minimum of 4 yearswith LivePOS

will holdyour hand every step of the way.

> CustomerService (CSR) Team: 24x7x365live
support. Level1, Level 2, DMs

- Account Manager: Dedicated implementation
mangerfor the first six months or 50 successful
installations (which ever comes first), then an account
‘manager thatreports directly to uppermanagement
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Quick Introduction, then move to slide 2.
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LivePOS was established in 2006 as the first ever POS company.    LivePOS operates out of 4 offices, including the headquarters, which resides in sunny San Diego, CA, Israel, China, and the Philippines. The company is privately owned and employees over 100 people across all offices.

[image: image3.jpg]LivePOS APP Store

Using the LivePOS App Store, retailers can synchronizeall of their
programs:
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Directions:
. Signup toLivePOS.
- Purchase the following appsfrom LivePOS App Store:

DeploymentTime
Online store 10 minutes

Online marketing 5 minutes

Loyalty progam 5 minutes

Social media 3minutes
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The system is used daily by thousands of customers across 20+ countries.  Support is provided 24/7/365 to accommodate all customers throughout the world.  Many retailers including Zagg, WWP (worldwide photography), Deer Creek Winery, Fast Fix Jewelry & Watch Repairs, Polaroid, and many more!
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What We Offer

Cloud Solution = Real Time Reporting, No Data Loss
Live Information = Freedom to Manage Remotely
Inventory Control = Organization and Increased Sales
Elaborate Commissions = No Manual Calculations
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The system was first designed by the CEO, Liad Biton, because there wasn’t a cloud system or suitable system to manage his retail stores.  The system is proven to work as a strong management tool to drive sales and profit for store owners. 

[image: image5.jpg]Infrastructure

»>Microsoft Products: Windows clientisbuiltin C#,
backend uses 1S webservices withan MS SQL
Database engine.

> Reliability: LivePOS runs on Amazon cloud (AWS).
Otherreputable companies hosting through Amazon

are Instagram, Pinster, and Netflix.

© On & Offline Modes: Windows client (primary) will
switch to offline mode when connectionis down, and
store saleslocally. When connection istestored, sales
will automatically sync to the LivePOS network.
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Most owners complain about the same problems.  (read 4 bullet points out loud).  How are you going to grow if you have to be at every location, all the time?  You can’t.  And most owners get into the business so they can take more vacations and have more freedom.  Inventory is also a huge problem in knowing what to order and when to order so you are never out of stock.  Payroll is also very time consuming and a big headache, especially if employee can make commission.

[image: image6.jpg]| Taking the Cloud Leap

WHY CLOUD?
Real-time access to store data from anywhere

Eliminates need for in-house full IT department
Automatic software upgrades and data backup

Instant ROI




[image: image7.jpg]Point of Sale Back Office

* Point of Sale (Store Side) software to ring up transactions.
Refunds/exchanges, work orders.

- Dashboard (Web Based) toaccess all sales and inventory
reports for remote store management
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Cloud systems are, without a doubt, the way to go.  You need real time access to data.  Since data is stored on the cloud (hosted by AWS-Amazon Web Services), there is no use for an IT team or Servers.  LivePOS is the best company I have seen when releasing new features.  Software upgrades are automatic.  Moving to the cloud is the fastest way to get a return on your investment.
Slide 7

LivePOS operates as a hybrid cloud solution.  The POS software (store-side) is compatible with a Windows OS.  The back office Dashboard is web based.  This allows for access anywhere, even on the go from your cell phone. 
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[image: image8.jpg]Biz Owner’s Top 4 Problems

© Lack of Real Time Data
 Risk of Losing Freedom

= Lack of Inventory Control
© Payroll Headaches




The LivePOS infrastructure is very reliable.  Information is stored on the cloud and is extremely secure.  There are also back-up servers to store you data as well.  The best features is offline protection.  If you lose internet at the store, LivePOS switches to offline mode.  You can still process transactions (with the exception of integrated credit card processing).

[image: image9.jpg]Experience is Everything...

Market Knowledge: CEO built software because
there wasn'ta system suitable to manage his 1o stores

Proven:15,921stores deployedin 22 countrieshave
processed over s10B

Scalable Infrastructure: R&D and customer support
handled through four offices around the world
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[image: image10.jpg]Over 20,000 Happy Custo}ﬁers
Worldwide!
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LivePOS is the solution to the 4 problems listed previously.  The cloud based system allows for live information.  You can see employees are clocked in with the click of a button.  You can get alerts when inventory is low and create a PO in minutes.   Ensuring stock is on the floor and knowing your margins will lead to increased sales and profit.  And the system will help in areas that consume most of your time, like employee payroll.  The system calculates the raw numbers for you.
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The APP store is one of the best features of the system.  If you are interested in connecting your dashboard to other systems, there are options available for Mass Marketing to your customers, eCommerce, Loyalty programs, and Accounting.  If you don’t see a specific system on the list, LivePOS also has an open API.
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When you move forward, you will have a dedicated implementation team.  The team will help with scheduling training, inventory/crm, customizing your settings, and make sure the system is up and running by your “go-live date”.  You also have support staff available 24/7 for after hours and a dedicated account manager that will help with large deployments.

[image: image12.jpg]The BIGGEST Cloud POS provider in the WORLD!
The Power of Live Information Anytime, Anywhere!
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So the next steps would be (Choose from the following steps depending on where you are at with the customer (to schedule you for a more in depth demo, create a test account for you, or if the lead is sold you can close the sale move onto uploading inventory, collecting payment, training to customize their settings, and start a deployment plan).
